Focus Webmart

Do you have a product or service you would like to sell online? Do you want to tap into the BILLION DOLLAR MARKET of selling your goods and services online? 
Well, you've come to the right place! Yes, Metaconcepts – Focus Webmart have ALL THE TOOLS you need to succeed online!

First, let us see what is webmart, its features and benefits?

Webmart is selling the products online. The Web Sale brings in the Customer Touch Point zone to the fore. A Customer can interact directly with the organisation, request for a brochure, shop online, track status, register queries, post feed back etc., 

Focus webmart integrates everything you need to do business professionally over the Internet - an Internet merchant account, a payment gateway, a secure online order form, Affiliate tracking, ad tracking, detailed reporting, and much, much more. It's perfect for selling shippable products or downloadable goods or online services on a one-time or recurring basis.

Features of Webmart:

· No fees to set up or use* 

· Simple for your customers to use

· Purchase made easier and  fast 

· FocusWebMart helps the Vendor with the following features, 

 TP Mots™- TouchPoint Moment Of Truth Satisfaction Index
 Customer Referral
 Customer Profile Builder
 Alerts on Up Sell and Cross Sell
	Time Savings
	· Easy of use: Focus webmart has easy to use administrative interfaces that save time. 

· Paperwork Reduction: On line ordering and automatic processing reduce paperwork and record keeping burden. 

· Checkout Speed: Customers will be able to purchase products faster and more easily. 
· Availability: 24 hours service available and so online shopping can be made anytime,.

	 Cost Reduction
	· Overhead Reduction: the efficient checkout process reduces customer support time and ensures that orders are taken. 

· Lower Investment Costs: Focus Webmart is priced favorable compared to other custom development software options. This results in a corresponding reduction in costs. 

· Lower Transaction Costs: As a larger percentage of orders are placed online, the cost of customer purchases will fall. 

	 Customer Goodwill
	· Loyalty: Online shopping accounts reward loyal customers and encourage repeat buying. 

· Order Tracking: Online fulfillment tracking allow the customer to track their order from start to finish. 

· Better Experience: The positive customer experience provided by Focus Webmart can be the difference between the customer buying on your site or on your competitors. 

	 Additional Revenue Stream
	· Attract New Customers: a well-built online store using Focus Webmart can help maximize the effectiveness of marketing plans. 

· Expand Globally: Focus Webmart can be an important part of a national or international expansion drive through the use of the site. 

· Cross Sell Products: Focus Webmart allows you to display promotional product prominently. 

	 Efficient Inventory Management
	· Lower Inventory: Up to date reporting and order history can he to accurately forecast buying patterns reducing the level of inventory on hand. 

· Efficient Pricing: Focus Webmart make optimal pricing decisions and adjusts to market demand. 

· Monitor Items in Stock: administrative tools allow you and / or your customers to quickly see what is in stock and take action


 Benefits of Webmart:
